
TOTAL DOOR

SALES TRAINING



PERFORMANCE
ANSI/BHMA 156.32 
Integrated Door Opening 
Assemblies

▪ First and only manufacturer to test 
to standard

▪ Tested as a complete system, not 
separate components



SUSTAINABILITY
First in Category to receive UL EPD

▪ EPD – Environmental Product 
Declaration

▪ Life Cycle Assessment

▪ HPD – Health Product Declaration



COMPLIANCE
UL 1784





PRODUCT
OVERVIEW 



HINGE

▪ Full height, continuous

▪ Easy surface mounting

▪ NO templating required

▪ No weight on the hinge



DEGREE OF
SWING
90° through 180°



LOCKING
CHANNEL
▪ Full height 

▪ Exceptional security

▪ Eliminated vertical rods, floor 
hardware, coordinators, and flush 
bolts

▪ Reduce air leakage

▪ Less moving parts

▪ Allows for less flex in door body



DOOR
BODY
▪ Steel skin – bonded to the door core, rails and stiles 

for stronger sheer strength; wraps around the stiles

▪ 5 ½” steel top and bottom rails – strengthen door, 
provide reinforcement for closers, allows for 
undercutting without jeopardizing fire label

▪ Insulating and sound deadening polystyrene cores

▪ ¾” standard undercut



MAXIMUM DOOR SIZES



LITE KIT OPTIONS



FINISHES PAINT

Pure White Sand White Black

Gray Silver* (DB) Dark Bronze

* This swatch does not reflect the true metallic representation

▪ Standard Colors

▪ Custom Colors Available



FINISHES
ARCHITECTURAL
FILM



FINISHES
METAL CLADDING



FINISHES
WOOD VENEER



FINISHES 3-PLY VENEER
Customer Supplied 3-Ply Veneer by Others

3-Plywood Veneer is used for horizontal grain or complex finishes. Total Door is only able to provide single step 
stain finished in-house. All other highly customized veneer finishes must arrive prefinished on 3-Ply Veneer.

Specification

▪ 3-Ply Thickness: .100 Min .115 Max

▪ Veneer Face: 1/36” to 1/50” (1/42” Nominal)

▪ Cross Band: HDF or Natural Aspen .060” thick

▪ Backer: 1/36” to 1/50” (1/42” Nominal) No open knots and no splits

▪ Sheet Size: 2” wider and 2” taller than door size

  (Add additional 8” for doors with standard P14 exit devices)

Procedures for supplying veneer by others:

Mark each sheet with the following information:

▪ Door Number

▪ “Top” or “Bottom”

▪ “Push” or “Pull” side of the door

▪ Mark and dimensions for special alignment

All product to be palletized with complete plywood coverage to prohibit freight damage.

Include “Customer Supplied Veneer” packing slip provided by the factory.



Wall Covering – Must be factory applied. No Exceptions!!

▪ Must meet ASTM E-84 requirements for Class A flame resistance

▪ Must be Type I or Type II Vinyl Wall covering with woven backer

▪ Wall covering will not be spliced or pieced on the door

All jobs with customer supplied wall covering, the following will be required:

▪ Must exceed the width of the door body being ordered by 2”

▪ For orders with 1-10 doors, provide extra material to cover 1 door, both sides

▪ For orders with greater than 10 doors, provide extra material to cover 2 doors, both sides

FINISHES
WALL COVERINGS



Attn: Orders 

          Quote Number, Job Name

Total Door

6145 Delfield Dr.

Waterford, MI 48329

FINISH
SAMPLES

9”

12
”

Overnight UPS 
Shipping 
Envelope



▪ 2 weeks minimum for feasibility testing

▪ Typical feasibility analysis includes:

▪ Bending, cutting, sanding, edging

For example: Acrovyn (see picture) 

FEASIBILITY ANALYSIS
FOR UNUSUAL FINISHES



M35

Available Finishes: 
▪ 628 – Satin Anodized
▪ 710 – Dark Bronze Anodized
▪ 28M – Mirror Anodized
▪ Black

Electric Functions Available:
▪ Electrical Unlatching Only

HARDWARE
PUSH / PULL TRIM

M33

M32 M52



HARDWARE
LEVER TRIM

Available Finishes: 

▪ 605 Bright Brass

▪ 606 Satin Brass

▪ 629 Bright Stainless Steel

▪ 630 Satin Stainless Steel

▪ 710 Dark Bronze  

▪ Black

Electric Functions Available:

Electrical Unlatching

Fail Safe

Fail SecureLever 83Lever 84

Lever 60 Lever 82



▪ 4-3/8” height, 24” width

▪ 1/8” projection in open position 

 – smallest in industry

▪ 5/8” projection in closed position

▪ Insert may match door body

▪ 1’7” minimum leaf width

HARDWARE
FLUSH EXIT DEVICE

PF 200 Flush Exit Device



Standard Panic

▪ Surface mounted with 1-5/16” projection which 
allows for a 32” clear width in a 36” opening

▪ 24” standard width

▪ 6-11/16” Push Pad version (non-panic application)

▪ Dogging options – barrel key, hex key

▪ Insert may match door body

▪ Push side lever or grip can be field retrofit with 
standard panic

HARDWARE
STANDARD SURFACE EXIT DEVICE
SMALL PUSH PAD

P14 / P14STP Exit Device

SP14 Push Pad



▪ Passage 01

▪ Egress 1.5

▪ Privacy 02

▪ Entry (Apartment or Office Suite) 04

▪ Classroom 05

▪ Storeroom 07

▪ Apartment 09

▪ Dormitory 13

▪ Store Door 14

▪ Deadlock 17, 18

DOOR
FUNCTIONS



Electrical Unlatching (E-UNL) - Power to the solenoid 
unlatches the door as long as the power is on. Power off 
allows the door to revert to its previous mode.

Used on doors with auto operator (typical). 
No need to use trim for entry or exit. 

Ex: keypad, card reader, or wheelchair access push pad.

Electric Fail Safe (E-SAF) - Power interruption, 
intentional or accidental, puts the mechanism into 
an unlocked mode. 

Power out/ fire alarm, door unlocks for entry/exit. 
Not typically used on exterior exit.

Electric Fail Secure (E-SEC) - Power interruption, 
intentional or accidental, puts the mechanism into a 
locked mode.

Power out, door remains locked securing area. Used to 
keep exterior doors locked from outside entry due to 
power outage/fire.

Electric Panic (E-PAN)-  Interruption of power 
unlocks the panic.

Door always locked with power on. Power off/fire 
alarm, door is unlocked. Ideal for nursing homes.

ELECTRICAL FUNCTIONS



▪ 1” hole for wire transfer

ELECTRICAL PREP



CONCEALED
CLOSER

TDC 96

TDC 96P



SURFACE MOUNTED
CLOSERS

TDC 8907TDC 5051



▪ 1-3/8” diameter, 1/8” projection and mortised in 
the door

▪ Pre-wired to eliminate outlet box and electrician 
coordination

▪ 40lb. holding force

▪ ½” – 5½” armature lengths

DOOR MOUNTED
MAGNETIC HOLD OPEN

TDH 100



▪ Door mounted catch plate

▪ Wall or floor mounted mag

▪ 35 lb. holding force

▪ Extensions available

WALL MOUNTED
MAGNETIC HOLD OPEN

TDH 200



SMOKE SEALS / SWEEPS



Extra Add-ons

▪ 90 Degree 
Rigidized Hinge

▪ Hinge Filler Plate Kit

▪ ASA Strike Filler 
Plate

▪ Key Unlatching

▪ L55 Steel Overhead 
Stop

▪ REX Switch

▪ Reinforced Locking 
Channel Clip

▪ Panic Edge 
Protector

▪ Reinforcements

▪ Extra Bottom 
Rail

▪ Extra Middle 
Rail

▪ Extra Top Rail

▪ Removable mullions

▪ Hospital Edge 
Guard

▪ Locking Channel 
Guard

▪ Lead Lined

EXTRA ITEMS AVAILABLE





▪ Surface mounted

▪ No pocket necessary

▪ Multiple trades not involved

▪ Factory finished

▪ 2 dimensions for ordering

▪ Door and frame all in one delivery

SAFEFRAME™ 
BY TOTAL DOOR



SAFEFRAME™ 
DETAIL



FRAMES BY OTHERS



▪ REX (request to exit switch)

▪ Mag hold opens

▪ Sweeps and seals

▪ Electric inside the door body

▪ Removable mullions

▪ Automatic door operators

▪ Automatic door bottoms

▪ Mag locks

▪ Astragals 

▪ Coordinators

▪ Floor closers

▪ Flush bolts

WHAT WE HAVE / DO NOT HAVE

DO

DO
NOT



TDS limited warranty covers the materials and workmanship of its products manufactured after March 1, 2017 
for five (5) years from the ship date for interior applications and two (2) years from the ship date for exterior 
applications.

Please refer to the warranty page on the website for complete details.

TDS Warranty

WARRANTY

http://www.totaldoor.com/about/warranties/


TARGET MARKETS 
WHERE TO SPECIFY
APPLICATIONS



GOVERNMENTHOSPITALITYHEALTHCARE

MARKETS



SCHOOLS & UNIVERSITIESHIGH RISE / MULTIFAMILY

MARKETS



MUSEUM

MARKETS



ELEVATOR LOBBY / ELEVATOR SHAFT - HOLD OPEN

WHERE TO
SPECIFY



Elevator Lobby / Elevator Shaft - Hold Open

WHERE TO SPECIFY



Stairwells

WHERE TO SPECIFY



Stairwells

WHERE TO SPECIFY



PAIR CROSS-CORRIDOR - HOLD OPEN

WHERE TO
SPECIFY



Pair Cross-Corridor - Hold Open

WHERE TO SPECIFY



DOUBLE EGRESS CROSS-CORRIDOR - HOLD OPEN

WHERE TO

SPECIFY



Double Egress Cross-Corridor - Hold Open

WHERE TO SPECIFY



HOW TO QUOTE
TOTAL DOOR



▪ Start with the construction plan

▪ Identify Total Door applications

▪ Elevator Lobbies

▪ Elevator Shafts

▪ Cross Corridor

▪ Stairwells

▪ Highlight the applications on the construction plan

▪ Find the openings on the door schedule to identify rating, size, finish, etc…

▪ Review Hardware schedule if there is one to verify function

▪ Review finish schedule to identify exact finish requirements 

HOW TO QUOTE
TOTAL DOOR



REVIEWING THE CONSTRUCTION
PLAN FOR OPENING TYPES
▪ Double Egress

▪ Elevator Cab

▪ Same Swing Pair

▪ Stairwell



WHAT TO DO WITH THIS INFORMATION

▪ Turn it into a quote

▪ Door Schedule

▪ Hardware Schedule

▪ Specifications

▪ Floor Plans – Identify the openings

▪ Any Updates?

▪ Send the quote update request to orders@totaldoor.com

▪ Communication

▪ Always reference the project name when emailing

▪ Use the same thread as previously used 

▪ Cc ALL persons involved

 

mailto:orders@totaldoor.com


GIVING THE QUOTE TO THE END USER
▪ Give submittal documents to the end user

▪ You are quoting installation and doors – Installation MUST be included

▪ Suggested Paperwork to Include

▪ The quote

▪ Installation price

▪ Cut sheets

▪ Elevation drawings

▪ Detail PDFs

▪ Certificate of Compliance

▪ UL EPD

▪ Technical data sheets

 



PLACING AN ORDER
▪ Identify the Certified Installer

▪ Reviewing the Quote

▪ Review the Breakdown Report

▪ Any Changes that Need to be Made?

▪ Breakdown Report drives the order & production, not 
the PO or other documents & communication

▪ Changes must be made on the quote document

▪ Size

▪ Undercut

▪ Rating

▪ Handing

▪ Finish 

▪ Hardware

▪ Approvals

▪ Stain/Paint

▪ 3rd Party Supplied Materials (Veneer, Metal, etc.)

▪ Must be received & inspected



PLACING AN ORDER

▪ Orders@totaldoor.com

▪ Purchase Order – 1 per order

▪ Approved Quote

▪ Order Acknowledgment 

▪ Production Scheduling

▪ Based on the quote, NOT the PO

mailto:Orders@totaldoor.com

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6: PRODUCT OVERVIEW 
	Slide 7: HINGE
	Slide 8: DEGREE OF SWING
	Slide 9: LOCKING CHANNEL
	Slide 10: DOOR BODY
	Slide 11: Maximum Door Sizes
	Slide 12: Lite Kit options
	Slide 13: Finishes PAINT
	Slide 14: Finishes Architectural Film
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40: TARGET MARKETS  WHERE TO SPECIFY APPLICATIONS
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52: HOW TO QUOTE TOTAL DOOR
	Slide 53
	Slide 54: Reviewing the Construction Plan for opening types
	Slide 55: What to do with this information
	Slide 56: GIVING THE QUOTE TO THE END USER
	Slide 57: PLACING An order
	Slide 58: PLACING An order

